
To: 
Subject: 

Jim and Marian <azsee@cox.net> 
Tuesday, March 31,2015 8:34 AM 

Forese-Web; Little-Web; Bittersmith-Web; Stump- %9; EPW‘l”W@J Q: 3 e 
EEP Weather Adjustment 

Dear Commissioners, 

Where did we go wrong? Over the past 6 or 7 years we have added the following energy conservation 
measures t o  our home: 

-Installed CFL and LED bulbs 

Arizona Corporatm Commission 
DOCKETED 

APR 1 3  2015 -Added extra attic insulation in 2011 
-Purchased Energy Star appliances 
-Purchased rooftop solar in 2009 
-Had an energy audit and fixed the leaks in the ducts 
-Upgraded sunscreens 
-Purchased low E windows in 2015 
-March 2014 had a more efficient furnace and A/C unit installed, resulting in using 26.1% fewer kwh of  

electricity over the past 11 months; I assume the natural gas savings were about the same amount. 

here did we go wrong? It appears we are the suckers. 

Now we are hit with onerous “EEP Weather Adjustment” on our Southwest Gas bill. These bills show the 
following charges and credits for the past 4 months. 

-January bill of  $14.06 EEP 
- February credit of $4.28 
- March bill of $23.20 EEP 
- April bill of  $9.84 EEP 

This eats up a portion of  our Social Security increase for 2015. Now you are asking people on fixed incomes 
to  fund this socialist corporate welfare program for a corporation that pays i ts  President and CEO, Jeffrey 
Shaw, a $2,690,020 annual compensation package. If this utility is in this bad shape, perhaps they should 
follow what the US auto manufacturers did, lay off executives, cut benefits and change their business 
model. Where did we go wrong with these energy conservation measures? 

This is a business model that if it is warmer than normal you get billed for the gas you would have used if it 
had been normal. Paying for an item you never used. The mafia would be envious of  this business model. 

We thought that one of the purposes of  the Arizona Corporation Commission was t o  help protect residents 
from utility companies and their excessive rate increases. Where did we go wrong in our thinking? 

Now the question is when are you going t o  repeal this regressive charge to  rate payers and get Southwest Gas 
on i ts own two feet, and protect people on fixed incomes and the ones that installed energy 

nservation measures? 
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It is time for you to correct this wrong and get rid of this outrageous charge, whether it is a linb item or buried ” 

in the gas bill. 

Are we wrong in our thinking? 

Sincerely, 

James and Marian See 
15753 West lndianola 
Goodyear, AZ 85395 
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Teresa Tenbrink 

To: 
Subject: 

Phil Motta <phil.motta@motta.com. 
Monday, March 30,2015 12:Ol PM 
Bittersmith-Web 
RE: Gassed by Southwest 

Hi Teresa, 

Just to be clear, this is not a personal criticism of Ms. Bitter-Smith, nor an indictment of anyone in 
particular. I'm merely registering a comment on my perception of the Commission's principle 
purpose, which is a protector of consumers' interests, and its secondary purpose, which is being fair 
to utilities, insofar as purpose #l is achieved. 

I am actually a fellow Sun Devil and a fan of Ms. Bitter-Smith. I just hope she wears her consumer 
advocate hat in her role with the CC. 

That's all. 

Thanks, 

Phil Motta 

m o r n :  Teresa Tenbrink [mailto:ttenbrink@azcc.gov] On Behalf Of Bittersmith-Web 
Sent: Monday, March 30,2015 10:26 AM 
To: ' p hi1 .motta @ motta .corn ' 
Subject: RE: Gassed by Southwest 

Thank you for sharing your concerns with Commissioner Bitter Smith. She asked me to email you and let you know that 
your email will be made a part of the public comment record. Thanks for the time taken and your interest in this issue. 

Thanks again, 

Teresa Tenbrink 
Executive Aide to  Chairman Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 
(602) 542-3625 

From: Phil Motta [mailto:~hil.motta@motta.com] 
Sent: Sunday, March 15, 2015 12:34 PM 
To: Bittersmith-Web 
Subject: Gassed by Southwest 

@ear Ms. Bitter-Smith, 
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, 

While I'm known as a moderate politically, I'm a pretty conservative guy, all in all. But the idea of an 
all-Republican Corporation Commission scares me, especially as I opened my Southwest Gas bill and 
saw that my actual usage charge was $45.58 and the "EEP Weather Adjustment" was 53% of that 
amount - $23.91! Then, of course, there was the "basic service charge" (I assume covering the cos@ 
of billing me and such, which apparently is not included in the calculation of the 'usage" 
charge). This is akin to the solar fees the electric utilities want to charge people for the audacity of 
not using their products! 

I just wanted to register my reaction to you. The mind boggles at what sorts of stunts could be 
pulled for outfits like APS. 

While all (or some) of these utilities are guaranteed a profit (tell me how to sign up for that 
privilege), your job is obviously to regulate them for the benefit of users, not to see how fool-proof 
you can make things for the utilities. 

Pinnacle West has since sold the subsidiary, but I always thought it was ironic that SunCor had so 
much capital to invest/spend in the community development business, all courtesy of APS rate- 
payers. How'd that happen? 

Thanks, 

Phil Motta 
Paradise Valley 
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<FIRST Logan 
I <LAST White 

<ADDR 
<CITY Tucson 
<STATE AZ 
<ZIP 85704 
<PHONE 520.293.9477 
<EMAIL loganwhite@comcast.net 

Our latest monthly EEP charges added as much as 30% to our Southwest Gas bill. 
Even though our usage declined, our bill increased significantly. 
This charge cannot be based on a fair profit because the increase was multiples of 
reasonable profit. 

We have filed a complaint with the ACC. 

What can you do to pressure implementation of a fair EEP charge? 

Logan T. White 

162 1 West Hudson Drive 

mailto:loganwhite@comcast.net


Arizona Corporation Commission 
Commission Wing 
1200 West Washington 
Phoenix, Arizona 
85007-2996 

25 March 2015 

Subject: EEP Weather Adjustment 

To Whom It May Concern: 

I was shocked to find out that your Commission approved this 
EEP Weather Adjustment program for the Southwest Gas Company. 
Actually shocked that there was such a program. 

We have been constantly told to buy new energy saving 
applicances to make our lives less dependent on our resources. 
When that is done, when we use less energy, we are pentalized for 
it by having to pay higher utility bills because the Southwest 
Gas Company says I did not use the amount of gas they thought I 
should have used for these months because the weather was warmer, 
and I had made my home more energy efficient. 

I have done many things to my home to IMPROVE energy 
savings : 

1. New energy saving low E windows throughout the house. 

2. Did the energy audit recommended by APS to lower the 
energy usage, and made the corrections that were recommended; 
additional insulation, and sealing vents and changed light bulbs. 

3 .  Bought new energy saving appliances; new washing machine, 
new clothes dryer, new refrigerator and stove, air conditioner 
and furnace. All these items were not cheap. 

I have only noticed this expense being applied to the last 
two gas bills, I now know it has been longer: February - $15.47 
and March $9.14, received today. 

I request this charge be reversed, and the Southwest Gas 
Company return this additonal charge not only to me but to all 
the other customers they have charge. 

15b74 W. Indianola Dr 
Goodyear, Arizona 
85395 
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March 25,2015 

Commissioner Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington S t  
Phoenix, A2 85007 

Re: Complaint - Southwest Gas/EEP Weather Adjustment - UPDATED 

Dear Ms. Bitter Smith, 

This is an update of a complaint I sent to the Utilities Division last month, and a telephone 
complaint I filed in February last year. 

January 2014 $110.95 / 2.41 A.D.T. 
January 2015 $129.08 / 2.39 A.D.T. / up 16% / $18.13 
February 2014 $ 93.11 / 2.00 A.D.T.. 
February2OlS $109.79 / 1.79 A.D.T. / up 18% / $16.68 
March 2014 $ 81.41 / 1.12 A.D.T. 
March 2015 $ 76.38 / 0.97 A.D.T. / EEP Surcharge = $18.93 

For the first 3 months of 2015, the EEP has cost me $53.74 in surcharges due to the “EEP 
adjustment” sanctioned and approved by the ACC. Although my March 2015 bill was slightly 
lower that March 2014, it contains an $18.93 surcharge which falsely inflated my bill -which 
COULD have been $57.45 rather than the $76.38 billed. My “average daily therms” have 
been down consistently during this 3-month period, yet I am being robbed by the sham deal 
that the ACC made with Southwest Gas to protect their revenues - no matter what! 

I respectively ask that you and the other Commissioners immediately take steps to stop, 
negate, and cancel this surreal “agreement” with Southwest Gas consummated in 2012. If 
flies in the face of energy conservation, supply and demand, and gouges consumers by forcing 
them to pay something for nothing. As many consumers move to criminate natural gas from 
their homes, it further endangers the rest of us who cannot afford to do so. We will be held 
captive for more “revenue raising” by Southwest Gas not only due to warmer weather, but 
permanent reduction of Southwest Gas customers as well. 



'. 

Teresa Tenbrink 

e-: ent: 
To: 
Subject: 

Victoria S.Davis <victoriasdavis@gmaiI.com > 
Monday, March 30,2015 9:34 AM 
BitterSmith-Web 
The EEP Weather Ajustment 

Chairman Susan Bitter Smith: 

Can you help get rid of the EEP Weather Adjustment charge that the Corporation Commission allowed the utility 
companies to charge if we don't use enough of their product? 

It's hard to believe that the Arizona Corporation Commission approved such a pernicious tax on us .... for me it was a 
whopping $23.20 just for my March bill, when I finally found out that this charge is one of the reasons my bills had been 
so much higher this winter than they were last winter. 

This EEP Weather Adjustment tax was approved by Commissioner Bob Stump. Would you please let him know, in no 
uncertain terms, that this unjust, snuck-in-the-dark tax is unacceptable. 

Please figure out how to undo this tax and require the utility companies to refund our money. Many of us are on fixed 
incomes and this tax is  burdensome and oppressive and was passed without letting people know about it. 

Thank you, 

toriasdavis@gmail.com 
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Teresa Tenbrink 

From: 
Sent: 
To: 
Subject: 

DOOGIE8744@aol.com 
Sunday, March 29,2015 8:Ol AM 
Bittersmith-Web 
EEP Weather Adjustment 

Dear Ms. Bitter Smith, 

We live in PebbleCreek and were just made aware of an adjustment to our Southwest Gas bill under 
the heading, "EEP Weather Adjustment." It appears to be a charge for gas we did not use and goes 
up or down depending upon the amount of gas usage each month. 

Here are examples of our billings so far in 201 5: 

Dec. - $76.10 (usage charges), $22.50 (EEP Weather Adjustment) = total bill $121.36 
Jan. - $1 72.42 (usage charges), -$4.22 (EEP Weather Adjustment) = total bill $1 90.1 3 
Feb. - $72.82 (usage charges), $37.97 (EEP Weather Adjustment) = total bill $133.57 
Mar. - $49.60 (usage charges), $16.88 (EEP Weather Adjustment) = total bill $84.88 

We did not keep the records from 2014 prior to December, however, I am certain an analysis would 
have yielded similar results. When the usage is up, the EEP Weather Adjustment goes down. It's a 
pretty clever way to sneak an extra charge in to the consumer, when revenues are down due to an 
unusually warm winter. 

This is simply outraneous that we are getting charged for gas we did not use. I'm sure this 
adjustment goes unnoticed by so many Southwest Gas customers, as they receive their bills 
electronically and pay online, not paying attention to the many charges added to each monthly 
bill. The above adjustments might not seem like much to you, but when you're on a fixed income, 
every dollar matters. 

Please explain how this is legal, when it was approved by the Arizona Corporation Commission, and 
whether a notice was provided to all Southwest Gas customers explaining this "adjustment." 

Your response would be greatly appreciated. 

Sincerely, 

Richard Hauser 

14839 W. Piccadilly Road 
Goodyear, AZ 85395 

623-535-7890 
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Teresa Tenbrink 

To: 
Subject: 

Dennis Thompson < carefreecowboy@1791.com > 
Sunday, March 29,2015 7:48 AM 
Bittersmith-Web 
Weather Adjustment bill 

Arizona Corporate Commission 

Dear Susan BitterSmith 

I have spent valuable hard earned money to reduce my energy consumption and save valuable resources. 

During the month of February my family was shocked to find that we were actually penalized for reducing our 
gas consumption. On a $14.74 gas usage bill, we had an EEP Weather Adjustment of $7.73 tacked on. We're 
retired and on a fixed income. This is a slap in the face for Arizonians who actually try to save energy. 

Sincerely, 

Dennis Thompson 

3302 W Twain Ct 

0"". AZ 85086 

mailto:carefreecowboy@1791.com


Teresa Tenbrink e: Bob Wright < abby3796@cox.net> 
ent: Friday, March 27, 2015 6:07 PM 

To: Bittersmith-Web 
Subject: Southwest Gas Weather Adjustment 

Dear madam, 

I am curious why there was no notification that Southwest Gas added a EEP Weather Adjustment to our bill. 

The only real gas usage we have is in the wintertime because my wife suffers from Arthritis and we need to 

keep the house warm in the winter. 

We even installed an electric hot water heater because we have Solar. We also received a rebate for installing 

this hot water heater. We are on a fixed income and I find it hard to understand why we should pay for gas we 

are not using. 

Your attention to this matter would be greatly appreciated. 

obert Wright 
96 N 156th Lane Goodyear, Az. e 
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Teresa Tenbrink 

To: 
Subject: 

Michael Reynolds < deemikal5@yahoo.com > 
Thursday, March 26,2015 4:56 PM 
Forese-Web; Little-Web; BitterSmith-Web; Stump-Web; Rrns-web@azcc.gov 
Southwest Gas 

Dear sirs, 
We are OUTRAGED that SW Gas is allowed to insert arbitrary charges (the so-called "EEP Weather Adjustment") to help 
"shore-up" their books just because of mild winter weather. That is reprehensible and we are asking you TO DO 
SOMETHING ABOUT IT!!! 
Sincerely, 
Mike & Dee Reynolds 
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Teresa Tenbrink 

To: 
Subject: 

Randy Morris < rmorris@cibaservices.com > 
Friday, March 27, 2015 12:29 PM 
Bittersmith-Web 
EEP for Southwest Gas 

Ms. Bitter Smith, 
I am protesting the giving of my hard earned money to Southwest Gas in the form of a fee for NOT using their 
product. This fee is nothing but profit for Southwest Gas since no product was provided to the end user. I’ve read the 
supposed reason behind giving Southwest Gas this fee, to “stabilize” their finances. Well, what are you doing to 
“stabilize” my finances? Taking my money away in the form of another fee to subsidize a major corporate entity is not 
only unfair to us, the little people, but is also morally wrong. I would appreciate you and the Corporate Commissioners 
review this outlandish fee and correct it as quickly as possible. 

Regards, 

Randy Morris 
480-349-9521 
rmornsia),clbaservices.com 

This communication is for the sole use of the intended recipientjs) alid may contain confidential and privileged information. If you are not the intended recipient, 
please contact the sender immediately arid destroy all copies, including attachments, of the original message. Any unauthorized use, disclcsure, reproduction, 
forwarding, copying, alterations, or distribution is strictly prohibited. Flectronic communication may be susceptible to  data corruption, interception, and unauthorized 
tampering; ClBA and Its Subsidiaries disclaim all liability, of any kind, for such acticns or any consequences that may arise directly or indirectly therefrom. 
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Teresa Tenbrink 

From: 
Sent: 
To: 
Subject: 

John Nichol <jnnichol@cox.net> 
Friday, March 27, 2015 9:07 AM 
Bittersmith-Web 
gas bill 

How is this legal? We are trying to conserve and you are penalizing us. Who approved this action? 
LaJuana Nichol jnnichol@cox.net 

g "  This email has been checked for viruses by Avast antivirus software. I, www.avast.com 
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Teresa Tenbrink 

e m :  jkh2125@aol.com 

To: Bittersmith-Web 
Subject: eep weather adj 

ent: Thursday, March 26,2015 8:40 PM 

Can you explain the eep weather adj charge on our Southwest Gas Bill of $13.36? Jane 
H o I d croft 
kdjkh2 1 25@aol .corn 
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Teresa Tenbrink 

From: 
Sent: 
To: 
Subject: 

pjlocum@cox.net 
Thursday, March 26,2015 5:53 PM 
Bittersmith-Web 
Southwest Gas bill 

Hi Susan, 
I have met you a t  the Republican Club here in Pebble creek. after seeing my gas bill and others comments, could you 
please assist in helping us to understand what's going on. Is the warm weather driving rates up? Why is this happening, 
EEP Weather Adjustment and EEP Annual adjustment, will this happen every month? 
Thank you 
John Parsons 
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Teresa Tenbrink 

To: 
Subject: 

dubbsduet@cox.net 
Thursday, March 26,2015 4:30 PM 
Forese-Web; Little-Web; Bittersmith-Web; Stump-Web 
gas charge 

Since when do you charge for people going out of the way to save monies 
by lowering the heat in winter mos? 
..That just not right and for the company to take advantage of that is and 
should be criminal.How could this commission vote for this? 

Martin and Jo Ann Dubbs 
16349 west Sheila lane goodyear 85395 

This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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Teresa Tenbrink e m :  
ent: 

To: 
Subject: 

Kitchen <wkitchen@cox.net> 
Thursday, March 26,2015 9:35 PM 
Bittersmith-Web 
EEP 

This a sleazy way to  do business. 

Regards, 

W.N. Kitchen 

This email has been checked for viruses by Avast antivirus software. 
www.avast.com 
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. ,  

Teresa Tenbrink 

To: 
Subject: 

Ken Kurtz <kkurtz4@cox.net> 
Thursday, March 26,2015 4:59 PM 
Forese-Web; Little-Web; Bittersmith-Web; Stump-Web; RBurns-Web 
EPP 

Dear Members, 

explained as to why it was inserted into the total bill and what it is for. 
that is quite a chunk of the total bill. 
Thanks, 
Ken Kurtz 

It would be nice if this added bill “EPP weather Adj.”could be 
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